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Effective Date: 11/1/2026

Session Commitment & Cancelation Policy
Because session availability is limited and each session involves dedicated time, preparation, and prayer, we ask all participants to honor their scheduled commitments.
· Session times are reserved specifically for you and cannot always be reassigned to others on short notice.
· Cancelations or rescheduling requests must be made at least two (2) business days in advance.
· Sessions canceled, rescheduled, or missed with fewer than two (2) business days' notice will incur a $50 Unfulfilled Session Fee
· Please note: this fee is not a charge for ministry services but rather reflects ministry time that was specifically reserved on your behalf, was therefore no longer available to another individual seeking ministry, and ultimately went unused.
· Please arrive on time. Late arrivals affect not only your session but also those scheduled afterward. To honor everyone's time and remain on schedule, sessions will still end at their scheduled time regardless of arrival time. If you anticipate being delayed, kindly notify us as soon as possible.
· Participants are responsible for verifying their time zone, session date, session time, and ability to access any required virtual meeting platform (e.g. Zoom).
· Confirmation and reminder emails are sent automatically. Please check your inbox as well as spam, junk, and promotions folders to ensure you receive session communications.
Thank you for helping us steward ministry resources well and honor the valuable time of those who serve.
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